Possible agenda for initial

customer meeting

Purpose of
meeting,
possible benefit
to customer.

What you can

expect from

us (including
details of our costs

and services)

: Goals, values,
interests

Assets
liabilities

income
expenditure

Date of next
meeting

Other advisers j

Process

Risk tolerance
investment
philosophy

The topics listed above are examples of some we have seen during visits to firms.

This document is merely intended to illustrate the idea of using a meeting agenda
and you may prefer to use different headings or a different layout. Some advisers
choose not to use a pre-printed fact find and may consider a document of this type
to capture sufficient customer information.

TIP: A version of this diagram could be used for on-going review meetings
with customers.



