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Note: This is the list of record-keeping requirements in the FSA Handbook modules
which has been produced to satisfy the requirement under Article 51(3) of the
MiFID Implementing Directive. Article 51(3) requires us to create a list of minimum
records which must be kept by investment firms under MiFID and its implementing
measures. Firms should note that the details of the requirements are contained in the
Handbook rules referred to. The list itself contains no substantive requirements.

As we set out in CP06/19, in the long term we may decide to fulfil this obligation
through our existing practice of maintaining a list of explicit record-keeping
requirements, within the schedules to the Handbook modules. However, CESR
issued a consultation paper in October 2006 and we are awaiting their
recommendations before finalising our proposal.

List of Minimum Records required under MiFID and Implementing
Measures (FSA Rules)

Handbook
reference and
relevant MiFID
references

Subject of
record

Contents of 
record

When record
must be made

Retention 
period

SYSC
SYSC 9.1.1R

Art. 13(6) MiFID
and Art 5(1)(f)
MiFID
Implementing
Directive

Record-keeping
requirement

A firm’s business
and internal
organisation,
including all services
and transactions

Ongoing 5 years

SYSC 10.1.6R

Art. 13(6) MiFID
and Art. 23 MiFID
Implementing
Directive

Conflict of
interest 

Details of the kinds
of services and
activities carried out
by the firm in which
a conflict has arisen
or may arise

Ongoing 5 years
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Handbook
reference and
relevant MiFID
references

Subject of
record

Contents of record When record
must be made

Retention period

COBS
COBS 2.3.17R(1) 

Art.19(1) MiFID
and Art.26 MiFID
Implementing
Directive

Fee, commission
or non-monetary
benefit under
COBS 2.3.1R(2)

Each fee,
commission or non-
monetary benefit

When benefit is
given

5 years

COBS 3.8.2R(1)

Art.19(3) MiFID
and Art.29 MiFID
Implementing
Directive

Standard form
notice to clients
and agreements
under COBS 3

Each standard form
notice and
agreement

From when
standard form
is first used

Relevant period from
when the firm ceases
to carry on business
with clients under
that standard form
(COBS 3.8.2R (3))

COBS 3.8.2R(2)

Art.19(3) MiFID
and Art. 28 MiFID
Implementing
Directive

Client
categorisation

Client categorisation
and supporting
information,
evidence of dispatch
to client of any
notice (the notice
itself where this
differs from standard
form) and a copy of
any agreement
entered into

From time of
categorisation

From when the firm
ceases to carry on
business with or for
that client:

Indefinitely (pension
transfer, pension opt-
out or FSAVC)

5 years (life policy 
or pension contract)

5 years (MiFID
business or the
equivalent business
of a third country
investment firm).

3 years (any other
case)

COBS 5.8.1R

Art.19(3) MiFID
and Art. 29(8)
MiFID
Implementing
Directive

Financial
promotion

Financial promotions
communicated or
approved

When
communicated
or approved

See COBS 5.8.1R (3)

COBS 9.1.4R 

Art.19(1) MiFID
and and (7) Art.39
MiFID
Implementing
Directive

Client
agreements

Documents setting
out rights and
obligations between
the firm and the
client

From date of
agreement

From whichever is the
longer of 5 years or
the duration of the
relationship with the
client. Records
relating to a pension
transfer, pension opt-
out or FSAVC must be
retained indefinitely.

COBS 12.7.4R(3)

Art.13(2) MiFID
and Art.12 (2)c)
MiFID
Implementing
Directive

Personal
transaction

Details of the
personal transaction
notified to the firm

From date of
notification

5 years
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Handbook
reference and
relevant MiFID
references

Subject of
record

Contents of record When record
must be made

Retention period

COBS
COBS 17.2.7R 

Art.19(8) MiFID
and Art. 40 MiFID
Implementing
Directive

Confirmation to
clients

Copy of a
confirmation

From date of
despatch to
client

5 years (MiFID
business or the
equivalent business
of a third country
investment firm)

3 years (Other
business)

COBS 17.3.10R

Art.19(8) MiFID
and Art. 41 MiFID
Implementing
Directive

Periodic
Statements

A copy of a periodic
statement sent to a
client

From date of
despatch to
client

5 years (MiFID
business or the
equivalent business
of a third country
investment firm) 

3 years (Other
business)

CASS
CASS 6.4.5R

Art.19(2) MiFID

Securities
financing
transactions

Details of the client
on whose instructions
the use of financial
instruments has been
effected and the
number

When a firm
uses financial
instruments in
accordance
with CASS 6.4

5 years

CASS 6.5.1R

Art. 13(7) and (8)
MiFID and Art.
16(1)(a) MiFID
Implementing
Directive

Safeguarding of
client assets

Records and accounts
to enable the firm to
distinguish financial
instruments held for
one client from those
held for another and
the firm’s own

Ongoing 5 years

CASS 6.5.2R

Art. 13(7) and (8)
MiFID and Art.
16(1)(b) MiFID
Implementing
Directive

Safeguarding of
client assets

As above As above 5 years

SUP
SUP 17.4.6

Art.25(2) MiFID

Data retention Data relating to
transactions in
financial instruments,
including the identity
of the client and
information required
under the money
laundering directive

Ongoing 5 years

DISP
DISP 1.5.1R

Art. 13(2) MiFID
and Art.10 MiFID
Implementing
Directive

Complaints Details of each
complaint received
by a firm and the
measures taken for
its resolution

Ongoing 5 years (MiFID
business)

3 years (Other
business)
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List of Minimum Records under MiFID and Implementing Measures
(the MiFID Regulation) 

Handbook
reference

Subject of
record

Contents of record When record
must be made

Retention period

COBS
COBS 12.5.1EU

Art.13(6) MiFID
and Art:7 MiFID
Regulation

Client orders Details of orders
received from clients
or decisions to deal

Immediately on
reception of
order from
client or the
decision to deal

5 years

COBS 12.5.2EU

Art.13(6) MiFID
and Art.8 MiFID
Regulation

Client orders Details of orders
executed for clients

Immediately
after executing
a client order
or receiving
confirmation
that an order
has been
executed

5 years

COBS 12.5.3EU

Art.13(6) MiFID
and Art.8 MiFID
Regulation

Client orders Details of orders
transmitted for
execution

Immediately
after
transmitting
the order for
execution

5 years

MAR
MAR 6.7.2(b)EU

Art.27(1) MiFID
and Art.24 MiFID
Regulation

Systematic
internalisers

Records of its
quoted prices

Ongoing 12 months or such
period as appropriate



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


