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The Financial Services Authority invites comments on this Consultation
Paper. Comments should reach us by 21 February 2002.

You can send your response by electronic submission using the form on the
FSA’s website (at www.fsa.gov.uk/pubs/cp/cp119_response.html), by e-mail
or in writing to the following:

Faridah Pullara
Consumer Protection
The Financial Services Authority
25 The North Colonnade
Canary Wharf
London E14 5HS

Telephone: 020 7676 0826
Fax: 020 7676 9713
E-mail: cp119@fsa.gov.uk

It is the FSA’s policy to make all responses to formal consultation available
for public inspection unless the respondent requests otherwise.



1 CP33: ‘Consumer complaints and the new single ombudsman scheme’ (November 1999); CP74: ‘Funding the
Financial Ombudsman Service’ (November 2000); ‘Dispute Resolution: the Complaints Sourcebook’ (October 2001).

2 FOS Plan and Budget for 2002/03 (January 2002).

Introduction and
executive summary1

Financial Services Authority 3

1.1 We have consulted1 jointly with the Financial Ombudsman Service (FOS) on
the proposals for the financial services industry to fund the FOS. The FSA
Board approved the funding rules in DISP 5 of the Complaints Sourcebook in
‘final’ form on 20 September 2001. Funding arrangements are in place to
cover the period from N2 to the end of the current financial year for the
Compulsory Jurisdiction and the Voluntary Jurisdiction. This paper consults
on the general levy and tariff-rates that will apply to each FOS industry-block
for the first financial year after N2 (2002/03). These tariff-rates will enable
firms within each industry-block to find out what they will be expected to pay
towards the FOS’s general levy in 2002/03. We are also consulting on the
minimum levy and the amount of the supplementary levy to be raised from all
firms that are subject to the FOS, to cover the set-up costs of the scheme. Also,
for clarification, we are proposing an  extra rule on information provision to
the FSA and Chapter 3 explains this. Chapter 4 sets out a proposed revision to
the rule relating to the supplementary levy, to make it clearer how it is calculated.

Background 

1.2 Previously, we have consulted jointly with the FOS on its funding
arrangements, since the FSA and the FOS each have powers to make rules
about the FOS. The FSA power to raise the general and supplementary levies
from authorised firms is in Section 234 of the Financial Services and Markets
Act 2000 (FSMA). The FOS power to charge case fees is in Schedule 17
paragraph 15 of the FSMA. The FOS is required under Schedule 17 paragraph
9 to consult on its budget before the start of each financial year. The FOS is
consulting2 separately but simultaneously with the FSA, as part of its annual
budget consultation process, on the case fees that it proposes to charge firms
in 2002/03. 



3 FSMA Section 155(9)(c).

4 CP49: ‘Complaints handling arrangements: Feedback statement on CP33 and draft rules’ (May 2000) Chapter 3;
CP74: ‘Funding the Financial Ombudsman Service’ (November 2000) Annex B; CP90: ‘Procedural formalities for the
Handbook’(May 2001) Annex B.

1.3 The FOS is also consulting on the extra standard term needed to implement
the relevant funding rules in DISP 5 for Voluntary Jurisdiction participants. 

1.4 We are empowered to approve any rules made by the FOS and its annual
budget post-consultation. 

1.5 As a result of previous consultation, we have adopted this approach to
funding the FOS:

• The FOS will be funded by a combination of a general levy on all firms
that are subject to the FOS’s jurisdiction, and a case fee charged on a ‘pay
as you go’ basis. 

• In 2002/03, 50% of the FOS’s total expenditure will be met by a general
levy and 50% by case fees. This will be reviewed within two years in the
light of experience.

• There will be a minimum levy in each industry-block, with no maximum,
and firms will be allocated levies on a ‘straight line’ basis, so that they will
increase uniformly with the amount of ’relevant business’ done (ie business
done with private individuals). 

• The FOS’s set-up costs will be recovered over 3 years from firms that are
subject to the FOS (in both the Compulsory and Voluntary Jurisdictions).
The amount to be raised via the total supplementary levy from each block
is calculated in the same proportion that the block is contributing to the
whole general levy.

• FOS industry-blocks mirror, as far as possible, FSA fee-blocks for
regulatory fee-raising. Firms will fall into the FOS industry-block that
corresponds to their FSA block, based on their permissions. Annex A
shows the FOS industry-blocks and how they correspond to FSA fee-
blocks. The FOS has calculated the cost of running each industry-block,
based  on the number of case-handling staff that they estimate will be
needed to deal with the expected number of complaints for that block. 

1.6 The rules on FOS funding that we make under section 234 of  the FSMA (as
supplemented by section 156) do not require a cost benefit analysis.3 The
arrangements for FOS funding will mostly be of interest to firms rather than to
consumers, and there is no change to the statement of compatibility with the
FSA’s general duties, as set out in previous consultations on the matter.4
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1.7 Please comment on this consultation by 21 February 2002, and note the FOS’s
consultation on case fees (contained in their Plan and Budget for 2002/03)
also closes then. Annex B shows the tariffs that we propose to charge firms in
the next financial year for the service provided by the FOS, together with the
proposed case fees on which the FOS is currently consulting. Annex C is an
overview of the contribution of each industry-block to the total general levy
and supplementary levy.

Financial Services Authority 5



2.1 This chapter explains how the proposed tariff-rates for firms in each industry-
block in 2002/03 were reached, based on the FOS’s budgeted costs and the
available relevant business data. It also sets out the minimum general and
supplementary levies payable in each case. Annex B contains the draft rule at
DISP 5 Ann1R, which sets out the proposed annual fees payable for 2002/03.
All information on which these proposals are based was provided by the FSA,
industry bodies and other relevant organisations, and collated by the FOS. For
completeness and ease of reference, Annex B also contains the case fees on
which the FOS is currently consulting in its draft Plan and Budget for 2002/03.

Data collection

2.2 Under DISP 5.5.1R, firms will have to calculate their relevant business data as
at 31 December each year, or for the year ending 31 December, and submit
their data to the FSA by the end of February the following year. This is in line
with the data collection process required for FSA fee raising, and as set out in
the feedback to CP74, we do not consider a different approach to be
warranted in the FOS funding context. We propose to revise the information
provision rule, to enable firms to submit a best estimate of relevant business
data where a statement cannot be provided. The proposed revisions are set out
in Chapter 3.

2.3 Under Schedule 17 paragraph 9 of the FSMA, the FOS has to consult on its
budget and obtain our approval of it before the start of its financial year on
1 April. As explained above, we also have to consult on the general levy (i.e.
tariff-rates and minimum levy) and, for 2002 to 2005, the supplementary levy
for recovering the FOS’s set-up costs. The FSA and FOS consultation periods
need to coordinate with the timing of their respective boards. So the FOS is
obliged to publish its expected annual expenditure, case fees and voluntary
jurisdiction tariff-rates for consultation in January before receiving the
relevant data from firms. The amounts of the general levy which we have
power to raise are based on this expected expenditure.  

General levy tariff-rates2
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5 CP111: ‘Fourth consultation paper on the FSA’s post-N2 fee-raising arrangements including feedback on CP 95’
(September 2001).

2.4 In the future, the FOS will use the previous year’s data to send an estimated
invoice in April, and this will be adjusted in October to reflect the actual
relevant business data declared to the FSA in February. However, in this first
full financial year after N2, the FOS has had to estimate a considerable
amount of the information required to calculate the tariff-rates for 2002/03, as
much of the relevant data did not already exist. With the help of trade
associations, member firms, the former ombudsman schemes and the FSA, the
FOS has given us the base data needed to set the proposed tariff-rates for
2002/03. However, in light of more accurate data being received on tariff-
bases, the estimated amounts invoiced for that year may have to be adjusted,
and firms invoiced again in the autumn of 2002, to reflect the actual relevant
business data that will have been given to us in February 2002.

2.5 During the FSA and FOS consultations on FOS funding for 2002/03, the FOS
will continue to validate and refine incoming data on relevant business and the
membership of industry-blocks where possible. This may cause the tariff-rates
in DISP 5 Ann1R that are finally set in March to vary, perhaps materially,
from those published here. We will explain the reasons for any discrepancies
in the feedback on this consultation.

Allocating costs to industry-blocks

2.6 Each year, the FOS allocates the proportion of its budget to be raised by
general levy (50% in 2002/03) to industry-blocks in proportion to the work
that each block is expected to generate. The tariff-rate for firms in each block
is then reached according to the amount of relevant business done by that
block, as measured by the appropriate tariff-base. For example, in Block 1
(deposit acceptors, mortgage lenders and administrators), the costs of that
block will be divided by the estimated total number of relevant accounts to
obtain the tariff-rate. As mentioned above (see paragraph 2.4), the FOS has
estimated the relevant business data for its funding in 2002/03 by reference to
the data which the FSA, trade bodies and relevant organisations have given to
the FOS. Membership of each FOS block mirrors the proposed membership of
the FSA’s fee-blocks pending the finalisation of FSA fee-raising arrangements.5

2.7 The FOS has calculated the proposed minimum levy in each block while
taking into account the tariff-rate, the need to recognise the burden on small
firms and the economics of collecting small amounts from firms.

Financial Services Authority 7



Tariff-rates by industry-block

2.8 The proposed tariff-rates and minimum levy are set out in the table at DISP 5
Ann1R (see Annex B). Annex C gives an overview of the general levy and the
supplementary levy payable by each block. Where a firm is paying the
minimum general levy, it will also pay the minimum supplementary levy. We
are proposing to clarify DISP 5.7.6R, which explains how the supplementary
levy is calculated, and this is dealt with in Chapter 4.

Block 1 – Deposit acceptors, mortgage lenders and administrators

2.9 This block will include banks, building societies, mortgage lenders and
administrators (but excludes credit unions, which are in Block 14 – see
paragraph 2.27 below). The FOS has collected the data for this block with the
help of trade associations, as there was no existing information on the number
of retail accounts. The FOS estimates that it will need to raise a total general
levy of £3.1m from this block, which we expect to include approximately 500
firms. The FOS is continuing to receive data on numbers of relevant accounts.
Based on the trend of the information received by the FOS so far on numbers
of relevant accounts, we propose a tariff-rate of £0.01573 per relevant account
with a supplementary levy of £0.0018 per relevant account, subject to a
minimum of £29 per firm. 

2.10 We propose to set a minimum general levy of £250 per firm, and the FOS
estimates on the data available that 80% of firms in this block would pay the
minimum levy.

Block 2 – Firms undertaking insurance activities subject to prudential 
regulation only

2.11 This fee block will include general insurance companies and the larger friendly
societies. Based on existing data, the FOS has calculated that it will need
£2.5m from this block from general levy. The FOS expects that there will be
around 500 firms in this block, of which some will have fairly low gross
premium income. We propose a tariff-rate of £0.1593 per £1000 of relevant
annual gross premium income, with a minimum levy of £250 per firm, which
the FOS calculates would be paid by approximately 80% of the firms. We also
propose to set a supplementary levy of £0.0184 per £1000 of relevant
business, subject to a minimum of £29 per firm.

Block 3 – Society of Lloyds

2.12 The society will pay a single fee for all its members and managing agents,
calculated as the cost of handling policyholder complaints against them. The
society will then recover those costs from its members and managing agents,
as it considers appropriate.

8 Financial Services Authority



2.13 The FOS expects the cost in 2002/03 of handling complaints against members
and managing agents in this block to be £201,100. So we therefore propose 
to set a charge on the society on a corporate basis, with a supplementary levy
of £23,000. 

Block 4 – Insurance activities subject to both prudential and conduct of 
business regulation (long term life insurers)

2.14 This block will include life insurance companies and the larger friendly
societies. From existing data, the FOS has calculated that it will require a total
general levy of £5m from this block. Also, the FOS believes there will be
around 250 members of this block with a wide range of relevant adjusted
annual gross premium income. Based on the FOS’s data, we propose a general
levy tariff-rate of £0.098 per £1000 of relevant adjusted annual gross premium
income, with a minimum levy of £100 per firm. The FOS predicts that about
73% of firms would pay the minimum levy. We also propose a supplementary
levy of £0.0113 per £1000 of relevant business, subject to a minimum of £12
per firm.

Block 5 – Fund managers (including those holding client money/assets and not 
holding client money/assets)

2.15 This block will mainly comprise former IMRO member firms, with a relatively
small number of ex-PIA and SFA regulated firms. The FOS has collated its
data with the help of the FSA and trade associations but has had difficulty in
determining accurately the amount of relevant business, that is business done
with retail customers. The data that the FOS has been able to get, so far,
suggests that 1500 firms will fall within this industry-block. The FOS
considers that it will need a total general levy of £0.95m from this block.
Based on the data that the FOS currently holds, we propose to set a tariff-rate
of £0.00132 per £1000 of relevant funds under management. This is subject to
a minimum levy of £100 which the FOS calculates would be paid by 85% of
the members of this fee block. We also propose a supplementary levy of
£0.00015 per £1000 of relevant business for firms in this category, subject to a
minimum of £12 per firm.

Block 6 – Operators, trustees, and depositaries of collective investment schemes

2.16 The FOS estimates from existing data that it requires £0.03m in general levy
from this block, as it expects to handle fairly few complaints against these
firms. The FOS has calculated that it would be uneconomic to collect a
minimum levy below £100 for this block. Also, the contribution to the total
general levy is small compared to other blocks, and so any tariff-rate would be
extremely low. The FOS estimates that the minimum levy will be enough to
recover all the expected costs in 2002/03. So we propose to charge each firm

Financial Services Authority 9



in this block a flat fee of £100. This will apply in 2002/03 but, in common with
all FOS industry blocks, the level of funding of the FOS by this sector will be
reviewed in the FOS funding consultation for 2003/04. Clearer data on the
volumes of complaints and the amount of relevant business will then be available.
We also propose to set a flat fee of £12 per firm as the supplementary levy.

Block 7 – Dealers as principal

2.17 The FOS does not expect to receive any complaints against firms in this block
in 2002/03, as it is unlikely that any dealers as principal will be doing business
with ‘eligible complainants’. So all firms in this category are expected to be
exempt from the FOS funding rules under DISP 1.1.7R and DISP 5.1.4R.
However, should any dealers as principal actually cause a complaint to the FOS
because they are dealing with retail customers, we propose that they should
contribute a general levy of £100 per trader, with a minimum levy of £100 per
firm. We also propose to set a supplementary levy of £12 per trader, or per firm
if it is paying the minimum general levy. We will review the tariff-rate in this
block as part of the funding process for the following financial year.

Block 8 – Advisory arrangers, dealers, or brokers, holding and controlling client 
money and/or assets and Block 9 – Advisory arrangers, dealers, or brokers, not 
holding and controlling client money and/or assets

2.18 The FOS estimates from the data it has collected that Block 8 should
contribute a total general levy of £0.7m and Block 9 should contribute £1.3m.
To determine the total number of relevant approved persons that are likely to
fall within each industry-block, the FOS has referred to the numbers of
approved individuals as recorded by the FSA. However, these presently
exclude any members of former Recognised Professional Bodies who may
become authorised persons after N2. So the available data does not accurately
reflect the actual number of individuals that will be within these blocks at the
start of 2002/03.

2.19 The FOS is continuing to refine relevant business data in these blocks. If,
during the consultation process, there is a significant change in the estimated
number of approved individuals in either or both of these blocks, the tariff-
rate will need to be adjusted accordingly. We will address this in the feedback
to this paper. 

2.20 Meanwhile, the proposed tariff-rate for Block 8 is £362 per relevant approved
person as the general levy, with a minimum levy of £362 per firm, and £42 per
relevant approved person as the supplementary levy, with a minimum of £42
per firm. For to Block 9, we are proposing to charge a tariff-rate of £203 per
relevant approved person as the general levy. We also propose for firms in that
block to pay a supplementary levy of £23 per relevant approved person,
subject to a minimum of £23 per firm.

10 Financial Services Authority



6 ‘Dispute Resolution: the Complaints Sourcebook – a joint FSA/FOS Policy Statement on CP74 and CP99 (including
the made text of DISP 1-4 and ‘final’ text of DISP 5); and an FOS Consultation Paper on Transitional Case Fees.’
(October 2001).

Block 10 – Corporate finance advisers

2.21 As with Block 7 above, the FOS considers it unlikely that it will have to
handle any complaints against firms in this industry-block, as the vast majority
will not be dealing with ‘eligible complainants’. So our proposal for FOS
funding by any firm in this block is the same as for Block 7 (dealers as
principal). That is, firms should each pay a general levy of £100 per relevant
approved person, with a minimum levy of £100 per firm. Corporate finance
advisers would be required to pay a supplementary levy of £12 per relevant
approved person, subject to a minimum of £12 per firm. 

Block 11 – Execution-only arrangers, dealers and brokers

2.22 The FOS has calculated from existing data that there will be approximately
200 firms in this block and expects the Ombudsman to handle very few
complaints in 2002/03. Only a small proportion of FOS income is being raised
from this block by general levy (estimated by the FOS as £0.02m), with a low
expected amount of relevant business. So we are proposing for 2002/03 to
charge all firms in this category a flat rate general levy of £100. The FOS also
considers it appropriate for firms in this block to pay a flat rate supplementary
levy of £12 per firm. As with all other industry-blocks, the contribution to
FOS funding by Block 11 firms will be reviewed following actual experience of
complaints handling and relevant business, in the consultation process for the
financial year 2003/04.

Block 12 – Advisers only 

2.23 From data that the FOS has obtained, this block will comprise 850 relevant
approved persons. The FOS has calculated that the total amount which Block
12 will need to contribute towards the costs of the FOS is £0.09m. So we
therefore propose to charge a tariff-rate of £105 for each relevant approved
person,  subject to a minimum levy of £105 per firm. We also propose that
each firm should pay a supplementary levy of £12 per relevant approved
person, subject to a minimum of £12 per firm.

Block 13 – Cash plan health providers and Block 15 – Small friendly societies

2.24 As noted in the feedback to CP74,6 we have adopted modified funding
arrangements for cash plan health providers (Block 13) and ‘small’ friendly
societies (i.e. friendly societies in which at least 95% of business is tax-exempt
(Block 15)). Part of the modified arrangements involves firms in each block
contributing a minimum levy of £50 per firm, and not paying any case fees.

Financial Services Authority 11



7 CP94: Credit unions: consumer compensation and consumer complaints.’ (May 2001).

2.25 As referred to in paragraph 3.54 of the policy statement to CP74, cash plan
health providers have asked to pay a general levy of the total cost to the FOS
of handling complaints against them, divided equally between themselves.
Based on the information provided, the FOS has predicted a cost of £1,250 for
handling complaints against cash plan health providers, and there are expected
to be about 30 firms in Block 13. This gives a flat rate general levy of £50 per
firm.  We also consider it appropriate for cash plan health providers to pay a
supplementary levy of £6 per firm.

2.26 Because of the small amount which the FOS estimates it will need to fund
Block 15 in 2002/03 (£12,300), we propose to charge a minimum levy of £50
to all small friendly societies. These are friendly societies in which 95% of the
business done is tax-exempt. As with Block 6 (see paragraph 2.16 above), the
FOS considers that the value of relevant business done by this sector is likely
to be very small, and this would result in a negligible tariff-rate. So we
propose to have a flat fee of £50 per firm as the general levy, and to review the
contribution from this block as part of the 2003/04 funding process. The
supplementary levy payable by small friendly societies is proposed as £6 per
firm. As explained in the feedback to CP74, we expect that almost all friendly
societies will come within Block 15. 

Block 14 – Credit Unions

2.27 Following our proposals in CP94,7 and as explained in the feedback to CP74,
we have also adopted modified funding arrangements for all credit unions
regardless of size, including a requirement that they should pay a minimum
levy of £50. The FOS estimates that the costs of this block in 2002/03 can be
met in full by all credit unions paying the minimum levy. So we propose a flat
fee of £50 for that financial year. The supplementary levy which we propose to
charge is £6 per credit union.

Please comment on the above proposals on tariff-rates and the supplementary
levy by 21 February 2002. 

12 Financial Services Authority



3.1 As mentioned in paragraph 1.1, we are proposing a minor revision to the
information requirement rule. This does not involve a change of policy, and is
intended to clarify the existing ‘final’ rule, which states: 

DISP 5.5.1 R

A firm must provide the FSA by the end of February each year with a
statement of the total amount of relevant business (measured in accordance
with the appropriate tariff bases(s)) which it conducted, as at or in the year
to 31 December of the previous year as appropriate, in relation to the tariff-
base for each of the industry blocks set out in DISP 5 Ann 1R.

3.2 The proposed revision would enable firms to provide their best estimate of the
relevant business data, instead of a statement. The new rule would state:

(new) DISP 5.5.1 R

(1) A firm must provide the FSA by the end of February each year with a
statement of the total amount of relevant business (measured in
accordance with the appropriate tariff bases(s)) which it conducted,
as at or in the year to 31 December of the previous year as
appropriate, in relation to the tariff-base for each of the industry
blocks set out in DISP 5 Ann 1R.

(2) If a firm cannot provide a statement of the total amount of relevant
business as required by DISP 5.5.1R, it must provide the best
estimate of the amount of relevant business that it conducted.

3.3 Please comment by 21 February on the proposed addition to the rule on
information provision. 

Information requirement3
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4.1 As mentioned in paragraph 1.1, we are proposing a revision to the rule
relating to the calculation of the supplementary levy. The rule in its current
form states:

DISP 5.7.6R

A firm’s supplementary levy is a sum payable in accordance with the fee
tariffs set out in part 5 of DISP 5 Ann 1R and will be calculated in the same
way as the general levy in DISP 5.4.8R.

4.2 In order to make it clearer that firms can determine the amount they must pay
towards the supplementary levy in the same way that they calculate their
general levy contribution, we propose to amend DISP 5.7.6R as follows:

A firm’s supplementary levy is a sum payable in accordance with the fee
tariffs set out in part 2 of DISP 5 Ann 1R and is calculated by following the
steps set out in DISP 5.4.8R(1) to (3).

The updated draft of DISP 5 Ann1R is at Annex B, and  former part 5 has
now been renumbered as part 2.

4.3 Please comment on this proposal by 21 February 2002.

Supplementary levy4
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��#� $� ������
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��'��

Industry Block Tariff Base General levy pay-
able by firm

Supplementary levy
payable by firm

1–Deposit acceptors,
mortgage lenders
and administrators
(excluding firms in
block 14)

Number of accounts
relevant to the acti-
vities in DISP
2.6.1R

£0.01573 per rel-
evant account, sub-
ject to a minimum
levy of £250

£0.0018 per relevant
account, subject to a
minimum levy of
£29

2–Firms that under-
take insurance acti-
vities, subject to pru-
dential regulation
only (excluding
firms in blocks 13 &
15).

Relevant annual
gross premium in-
come

£0.1593 per £1,000
of relevant annual
gross premium in-
come, subject to a
minimum levy of
£250

£0.0184 per £1,000
of relevant annual
gross premium in-
come, subject to a
minimum levy of
£29

3–Society of Lloyd’s To be allocated by
the Society

£201,100 to be allo-
cated by the Society

£23,000 to be allo-
cated by the Society

4–Firms that under-
take insurance acti-
vities, subject to
both prudential and
conduct of business
regulation (long
term life insurers)

(excluding firms in
block 15)

Relevant adjusted
annual gross pre-
mium income

£0.098 per £1,000 of
relevant adjusted an-
nual gross premium
income, subject to a
minimum levy of
£100

£0.0113 per £1,000
of relevant adjusted
annual gross pre-
mium income, sub-
ject to a minimum
levy of £12
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5–Fund managers
(including those
holding client
money/assets and
not holding client
money/assets)

Relevant funds
under management

£0.00132 per £1,000
of relevant funds
under management,
subject to a mini-
mum levy of £100

£0.00015 per £1,000
of relevant funds
under management,
subject to a mini-
mum levy of £12

6–Operators,
Trustees and Deposi-
taries of collective
investment schemes

Flat fee Levy of £100 Levy of £12

7–Dealers as Princi-
pal

Number of relevant
traders

£100 per relevant
trader, subject to a
minimum levy of
£100

£12 per relevant
trader, subject to a
minimum levy of
£12

8–Advisory ar-
rangers, dealers or
Brokers holding and
controlling client
money and/or assets

Number of relevant
approved persons
(Controlled func-
tions 21, 22, 24, 25,
26)

£362 per relevant
approved person
(controlled functions
21, 22, 24, 25, 26),
subject to a mini-
mum levy of £362

£42 per relevant ap-
proved person (con-
trolled functions 21,
22, 24, 25, 26), sub-
ject to a minimum
levy of £42

9–Advisory ar-
rangers, dealers or
Brokers not holding
and controlling cli-
ent money and/or
assets

Number of relevant
approved persons
(Controlled func-
tions 21, 22, 24, 25,
26)

£203 per relevant
approved person
(controlled functions
21, 22, 24, 25, 26),
subject to a mini-
mum levy of £203

£23 per relevant ap-
proved person (con-
trolled functions 21,
22, 24, 25, 26), sub-
ject to a minimum
levy of £23

10–Corporate Fi-
nance Advisers

Number of relevant
approved persons
(Controlled function
23)

£100 per relevant
approved person
(controlled function
23), subject to a
minimum levy of
£100

£12 per relevant ap-
proved person (con-
trolled function 23),
subject to a mini-
mum levy of £12

11–Execution–only
arrangers, dealers or
brokers

Flat fee Levy of £100 Levy of £12

12–Advisers only Number of relevant
approved persons
(Controlled func-
tions 21, 22, 24, 25)

£105 per relevant
approved person
(Controlled func-
tions 21, 22, 24, 25),
subject to a mini-
mum levy of £105

£12 per relevant ap-
proved person (con-
trolled functions 21,
24, 25), subject to a
minimum levy of
£12

13–Cash plan health
providers

Flat fee Levy of £50 Levy of £6
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14–Credit Unions Flat fee Levy of £50 Levy of £6
15–Friendly So-
cieties whose tax–
exempt business
represents 95% or
more of their total
relevant business

Flat fee Levy of £50 Levy of £6

��� $������� 
��'�� $� ��� ��
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	������� 3��� ���� ��� 	"�'$�� 3��� ����

Governing Provisions Case Fee Amount
DISP 5.6.1R Standard £360
DISP 5.6.6R Special case fee: com-

plaints from small busi-
nesses

£720

DISP 5.6.7R Special case fee: firms
which cease to be au-
thorised

£720

DISP 5.6.8R Special case fee: unau-
thorised persons who
were subject to a
former scheme

£720
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