Equity release - mystery shopping results
Assessments undertaken December 2004 - March 2005

Summary of assessor's notes - Scenario A

| have about £400 coming in each month (£600 if a couple) and | am finding it difficult to make ends meet each month. Ideally | would like an extra, say, £50 each month. | do
not have any savings and | need to do some essential repairs on my house. | think that | need about £4,000.

Summary of assessor's notes - Scenario B

| am not finding it difficult to make ends meet each month but | would like to enjoy my later years. | want a £15,000 lump sum and a couple of hundred pounds extra each month.
It is very important to me that | am still able to leave some money to my beneficiaries but | would like to enjoy myself too whilst | am fit and able.

ASSESSMENT DETAILS
Base

Section 1 — ENQUIRY DETAILS







Section 2 — MAKING YOUR ENQUIRY —
THIS SECTION RELATES TO THE ADVISER/PERSON WHO ACTUALLY HANDLED YOUR ENQUIRY



















Section 3: ENDING YOUR ENQUIRY

Section 4: OVERALL EXPERIENCE










